
























If the patient could communicate in the past: 
• What would this individual consider to be a meaningful life?
• What kind of life would the patient want after being discharged from the hospital?
• What would the patient say if he or she could talk right now?
• What did the patient say to others in the past about the type of situation he or she is facing?
• What would the patient say is important to consider?
• What would I want, and how is that different from what the patient would want?

The quality-of-life goal and the medical goal: 
• Now that we know the quality-of-life goal, can it be achieved medically?
• Is a time-limited trial appropriate to see if the quality-of-life goal and the medical goal can be
reached?
• If the quality-of-life goal is not achievable, what level of recovery is possible?

Financial Questions 

Patient finances: 
• Does the patient have enough money to pay the doctors, the hospital, the X-ray department, the
laboratory and the other medical bills?
• If not, can the patient get the money or is this impossible?
• Can the patient afford the medications both now and for the long term?

Cost of treatment: 
• Can I get an estimate of the costs before I decide?
• Does this estimate include everything, or are there costs I don't know about?
• Who else will be sending me a bill?
• What will the long-term costs be after the patient gets discharged from the hospital?
• Will the patient have to go to a rehabilitation facility, a long-term care facility or sub-acute facility?
If so, how much will that cost and who will pay for it?

Insurance coverage: 
• Does the insurance company cover the proposed test, treatment or surgery? (Any time a person
goes to get medical care, call right away to make sure the insurance company will approve and
pay for the visit.)
• What will the insurance company pay for? (When you call the insurance company, make sure
you write down whom you talked to, what was said, and what time you called. Ask the person to
send you the information in writing.)
• What percentage of the bill is the patient's responsibility?
• Do I need to call the insurance company to get a pre-authorization for the test, treatment or
surgery?
• If the insurance company says it will not pay, can I appeal the decision?
• What will happen if the patient has the treatment but I didn't get a pre-authorization from the
insurance company?

Financial distress: 
• Is it cheaper to go somewhere else for the test, treatment or surgery?
• If the patient doesn't have any insurance, are there any programs that he or she may be eligible
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